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BEST PRACTICES AUDIT

Eligible best practices

Infrastructure upgrade: Migrate Tokyo - Japan
W toa

newly launched security PoP in the same geographic region.
Tokyo - Japan will be replaced by Komagome, Tokyo (Japan)
by October, 2026 but you can initiate the migration in
advance.

Implementation steps

1. Migration takes a few minutes to complete. During this
time, you will be signed out and the FortiSASE portal
will not be accessible, and connectivity may be
impacted.

. Once migration is complete, Komagome, Tokyo (Japan)
will be created in a disabled state. Enable it at your
convenience after allowlisting its public IPs.

. Tokyo - Japan will be decommissioned 30 days after
migration. Currently connected endpoints will not be
disrupted and it will continue to accept new endpoint
connections until then. However, you may disable this
earlier to phase out endpoint connections.

Once disabled, a security PoP will limit new endpoint
connections but currently connected endpoints will not
be disconnected.

4. Initiate migration
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